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Introduction

Darella Divine Care Ltd is a professional care provider
committed to transforming the way care is delivered
in our communities. We specialise in providing
exceptional domiciliary and supported-living care
services that promote dignity, independence and
genuine human connection.

www.darelladivinecara.com

We understand that every person's needs are unique
— and so is our approach. Whether supporting clder
adults, individuals with learning disabilities, or those
requiring complex care, we focus on compassion,
respect, and reliability. Our goal is simple: to make
everyday living easier, safer and more fulfilling for
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At Darella Divine Care Ltd, we believe that care should feel
like family. We are dedicated to delivering compassionate,
personalised home-care services across the united
Kingdom, helping you or your loved one to stay comfortable,
independent and supported in the place you call home.

‘Our team is built on respect, dignity and kindness. We believe
every individual deserves outstanding care, tailored to their
unique needs, in an environment where they feel valued and
safe.

Let's talk!

www.darelladivinecare.com



Corporate

Statements

Our Mission

To provide high-quality, person-centred care
services that promote independence, wellbeing
and fulfiiment — while honouring the hopes,
wishes and choices of each person we support.

www.darelladivinecare.com

QOur Vision

A future in which everyone we support is
empowered to live their life to the full — ceonfident in
the knowledge that compassionate and professional
care surrounds them.




Respect & Dignity:

We treat every individual with
the utmost respect and
preserve dignity in every
interaction.

Person-Centred
Approach

Care plans are fully tailored
around the individual's
preferences, history and
aspirations.

Professionalism

Our staff are trained,
compassionate, and
committed to delivering
consistent high standards.

Integrity & Trust

Transparent practices, open
communication and reliability
underpin everything we do.

Empowerment

We encourage independence,
choice and involvement in
decisions about care and life.

Compassion

At the heart of our service is
genuine kindness, empathy and
warmth



Services

We provide a comprehensive suite of home-care services that
allow individuals to remain in their familiar surroundings with

the support they need.

Domiciliary Care

Our domiciliary care service gives
support in the person’s home — from
personal care (bathing, dressing,
grooming) to everyday tasks. We help
with meals, laundry, household chores,
and ensure the living environment
remains safe, clean and comfortable,

Support for Adults with
Learning Disabilities

We provide personalised, empowering
support for adults with learning
disabilities, focusing on independence,
life-skills development, community
integration and building meaningful
relationships.

Complex Care

For individuals with long-term or
advanced health conditions requiring
ongoing support, our complex care
service is tailored to meet their evolving
needs. We work collaboratively with
health professionals, families and the
individual to deliver holistic, specialist
care at home.

Additional Services

We can also offer a variety of additional
support services based on individual
needs — for example: household
cleaning [ home-help services; respite
support; companionship; and flexible
scheduling to suit work or family
commitments.




Divine Care?

Home-based independence — We bring the
care to you, so you can remain in your familiar
environment rather than moving into residential
settings.

Tailored support — Every care plan is co-created
with you or your loved one; we don't use “one
size fits all”.

Highly trai team — Our gi are
experienced, vetted, and receive ongoing
professional development to stay at the
forefront of best-practice.

Holistic approach — Physical health, emotional
wellbeing, social connections and life skills are
all part of what we support.

Responsive and reliable — We aim to respond
quickly to queries, adapt to changing needs and
build relationships based on trust.

Quality & safety embedded — You'll find us open,
transparent and accountable — committed to
high standards and continuous improvement.




Commitment

We adhere strictly to all relevant
regulatory and quality frameworks,
ensuring that our service meets
safety, effectiveness and person-
centred standards.

We monitor our performance, seek
feedback from those we support

and continually refine our
approach.
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Getin Touch

If you'd like to find out more about how
Darella Divine Care can suppoprt you or
a loved one, please contact us. We'd be
happy to arrange a free, no-obligation
meeting to explore your needs and how
we can help

Phone: +447369210007, +44 7404 225605
Email: info@darelladivinecare.com

Website:Darelladivinecare.com

Address: 12, Waldstock Road SE28 8SF
London



